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COMPLETE CLUB AGREEMENT

Complete Appliance Solutions « Service Complete Club

‘ Complete Club Complete Club — $250 / year

Covered appliances Up to 4 appliances, selected at enrollment

Annual appliance inspections 1 full inspection per covered appliance, completed in a single visit
Discount on service call fees & 20% off diagnostic fees and labor

labor

Diagnostic fee waiver Up to 2 waived diagnostics per membership year

Appliance changes Cannot be added or changed mid-term; adjustments allowed at renewal
Signed agreement required Membership is not active until a signed agreement is on file
Transferable Yes — to new homeowner at same address ($15 admin fee)

Giftable Yes — may be purchased on behalf of another eligible customer
Renewal Annual; does not auto-renew

1. Eligibility

This Complete Club Agreement (“Agreement”) is available to residential customers within Complete Appliance
Solutions’ service area. Membership covers the primary service address on file. Commercial properties are
not eligible unless otherwise agreed to in writing. Appliances must have a model and serial sticker to be
eligible.

2. Enroliment & Payment

Membership is activated upon receipt of full annual payment and a signed Complete Club agreement. Fees
are non-prorated and due in full at enroliment.
* Accepted payment methods: credit/debit card, check, or cash.

*  The membership term begins on the date payment is received and a signed agreement is on file, and
expires 12 months later (the “Club Year”).

+ Members will receive a renewal notice approximately 30 days before expiration. Membership does
not auto-renew.

3. Covered Appliances

Members may enroll up to four (4) appliances at the time of enroliment. All covered appliances must be
located at the registered service address and must be selected at the time of enrollment.

» Appliances cannot be added, removed, or changed after enroliment until the renewal date.
* Atrenewal, members may update their list of covered appliances.

» Each covered appliance receives one (1) full multi-point inspection per Club Year, completed during a
single scheduled visit.
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4. Benefit Details

4.1 Annual Appliance Inspections

Each covered appliance receives one (1) full multi-point inspection per Club Year. All inspections are
completed in a single scheduled visit. Inspections cover general operational checks, connections, filters, and
identification of visible wear or potential issues. An inspection is not a repair and does not include parts or
labor. Inspections must be scheduled during normal business hours and are subject to technician availability.
Unused inspections do not roll over to the following Club Year.

4.2 Service Discount

Members receive 20% off service call fees and labor charges on qualifying repair visits for all covered
appliances. Discounts apply to standard retail rates and cannot be combined with other promotions, coupons,
or warranty company reimbursements. Discounts do not apply to after-hours, emergency, or trip fees outside
normal service areas.

4.3 Diagnostic Fee Waiver

The diagnostic fee will be waived on up to two (2) qualifying service calls per Club Year. Once both waivers
have been used, standard diagnostic fees apply for the remainder of the Club Year. A waived diagnostic that
does not result in a repair still counts toward the annual limit.

5. Limitations & Exclusions

This Complete Club is not a warranty and does not guarantee repair outcomes or appliance performance. The
following are excluded from Complete Club benefits:

* Appliances not listed on the Complete Club at enroliment.
* Appliances not located at the registered service address.
* Repairs covered under a manufacturer warranty or third-party home warranty plan.
+ Cosmetic damage, misuse, or damage caused by power surges, flooding, or other external factors.
* Appliances deemed beyond economical repair at the technician’s discretion.
»  After-hours or emergency service calls unless otherwise arranged.
Complete Appliance Solutions reserves the right to decline service at its discretion.

6. Transfer & Gifting

» Transfer: If the member sells or vacates their home, the remaining membership term may be
transferred to the new occupant of the same address. Transfers must be requested in writing and are
subject to a $15 administrative fee. Benefits and expiration date carry over as-is; no refund is issued
to the original member. Memberships may only be transferred once per Club Year.

+ Gifting: A membership may be purchased on behalf of another individual residing in the Complete
Appliance Solutions service area. The gift Complete Club is activated upon registration of the
recipient’s service address, appliance selection, and receipt of a signed agreement.

7. Cancellation & Refund Policy

» Cancellations within 30 days of enrollment: Full refund, provided no benefits have been used.
» Cancellations after 30 days: No refund. Benefits remain active through the end of the Club Year.

+ If Complete Appliance Solutions cancels a Complete Club membership for any reason, a prorated
refund will be issued for the unused portion of the Club Year.
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8. Renewal

Memberships are annual and do not automatically renew. A renewal notice will be sent approximately 30 days
prior to expiration. Renewal pricing is subject to change with 30 days’ written notice. Members may update
their list of covered appliances at the time of renewal. Lapsed memberships may be reinstated at the
then-current rate; unused prior-year benefits are forfeited upon lapse.

9. General Terms

* Asigned Complete Club agreement is required to activate membership. Benefits are not available
until both payment and a signed agreement are on file.

» Complete Appliance Solutions reserves the right to modify Complete Club benefits or pricing with 30
days’ written notice to active members.

*  Membership is for residential use only.
» This Agreement is governed by the laws of the State of Ohio.

+ Complete Appliance Solutions’ liability under this Agreement shall not exceed the amount paid for the
current Club Year.

* This Agreement constitutes the entire understanding between the parties regarding the Complete
Club program and supersedes any prior verbal representations.

Thank you for choosing Complete Appliance Solutions.

Member Name Member Signature

Date

Covered Appliances:
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